
Roadmap to 
Health Equity
“…ideally everyone (can) attain their 
full health potential and…no one should 
be disadvantaged from achieving 
this potential because of their social 
position or other socially determined 
circumstance.”  
— World Health Organization

Timeline

•  Hosted Roadmap to Health 
Equity Conference, Nevada, 
October 16-17.   
• Reached consensus on a 
starter set of 15 clinical quality 
measures.

• Engaged with clinic leaders to 
identify and address barriers  
to collecting quality measures.

• Chose five sociodemographic 
measures to augment the clinical 
quality measures. 

• Selected VisionTree Optimal  
Care as the national data repository 
that clinics will use to report  
patient-level quality measures.

•  Launched pilot repository  
with free and charitable clinics.

• Hosted Roadmap to Health  
Equity Conference, Georgia,  
October 29-30.

• Launched the Roadmap to 
Health Equity initiative with the 
Why, What, How and Steering 
committees.2017

2018

2019

• Pursuing quality improvement 
and advancing health equity 
through ongoing support of the 
multi-year Roadmap initiative.2020

How to Get Involved 

To learn more about the  
Roadmap to Health Equity  
initiative or to get involved,  
contact Taylor Joyner at 
TJoyner@americares.org

• The Roadmap to Health Equity 
initiative is designed to make 
participation easy and efficient. 

• You don’t need to have an EMR to 
participate. 

• Leveraging collective data resources 
allows more streamlined and impactful 
use of our time.
 
• Benchmarking will help you 
strategically identify areas for 
improvement.

Your time is valuable



• We have a responsibility to alleviate 
health inequalities. 

• Understanding population differences 
helps us tailor our care for better 
outcomes for everyone. 

• Sociodemographic data will be 
collected to illuminate health inequities.

HEALTH EQUITY MATTERS

• Sustainability of the free and 
charitable clinic sector depends 
upon community investment  
and support. 

•  Stakeholders expect 
transparency from us in 
demonstrating the value  
and impact we provide. 

•  Sharing outcomes  
creates deeper  
stakeholder engagement  
and commitment.

OUR WORK MATTERS

• Measuring sets a baseline from which 
we can improve how we serve our 
patients and communities. 

• Understanding our work’s outcomes 
and sharing best practices offers a path 
to improve our patients’ care. 

• Our patients deserve the best care  
we can provide.
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Americares, the National Association of 
Free and Charitable Clinics (NAFC) and 
Loyola University of Chicago – alongside 
state clinic associations and clinic leaders 
– are collaborating to create a national 
quality data infrastructure that will allow all 
free and charitable clinics (FCCs) to collect 
and report on a standardized set of quality 
measures. Launched in 2017, the ambitious 
undertaking called Roadmap to Health 
Equity will lay a foundation for improvements 
in care, give clinics a tool to demonstrate 
quality of care, and allow clinics to assess 
their progress in promoting health equity. 
 
Roadmap stakeholders convened in  
October 2018 in Nevada to discuss the  
Why, What and How of quality measure  
and sociodemographic factor reporting  
and analysis. Consensus was reached  
on the specific quality measures and the 
stage was set for year 2 of the Roadmap  
to Health Equity. 

With deep gratitude to over 100 individuals 
who have generously shared their time and 
talents to move the project from concept  
to reality, we enter the Pilot Project phase.  
In many ways the Roadmap to Health Equity 
is just beginning, and we’re excited for you 
to join the pursuit!

Roadmap to Health Equity


